QUY TAC BAO HIEM NGUOI VIET NAM
DU LICH NUOC NGOAI

(Ban hanh kém theo Quyét dinh s6 0087/08/0P-HVIPHH ngay 31 thang 10 nam 2008
ciia Tong Giam déc Cong ty Co phan Bao Hiém HAng Vieong)

I. NGUYEN TAC CHUNG

Piéu 1.  Giai thich tir ngir

Nhirng thuat ngir sau ddy trong Quy tic nay duoc hiéu:

Nguoi dwoce bio hiém
Cong ty bao hiém
S6 tién bao hiém

Tai nan

Hanh ly tu trang

Bénh bit ngo

Thwong tat tam thoi

Thuwong tit vinh vién

12 nguoi c6 tén trong Gidy yéu cau bao hiém, dugc BHV chip nhan
cap Gidy chirng nhan bao hiém va dugc hudng quyen lgi khi rdi ro
duoc bao hiém xay ra cho nguoi do.

1a Cong Ty C6 Phan Bao Hiém Hing Vuong (BHV).

1a s6 tién t6i da BHV c6 thé tra cho Ngudi duoc bao hiém trong mot
vu tai nan, dugc néu trong Hop dong bao hieém.

Tai nan thuéc pham vi bao hiém 1a nhiing tai nan xay ra do mot luc
bét ngd, ngoai ¥ mudn ciia Nguoi dugc bao hiém, tir bén ngoai tac
dong 1én than thé Nguoi dugc bao hiém va 1a nguyén nhan truc tiép
lam cho Ngudi duge bao hiém bi chét hodc thuong tat than theé.

La nhimg do dung thudc s hiru ciia Ngudi duoc bao hiém ma thuong
dugc Nguoi duge bao hiém mang theo minh.

Co nghia la Om dau hodc Bénh bat ngo, khong doan biét trude, boc
phat va c6 ngudn gdc sau ngay hop ddng bao hiém c6 hiéu luc. Pong
thoi, do dm dau hodc bénh d6, Nguoi duoc bao hiém hay nguoi dai
dién ciia Nguoi duoc bao hiém can phai yéu cau duoc diéu tri y té.

1a cac thuong tat néu tai muc "THUONG TAT TAM THOI" trong
Béng ty 1¢ tra tién bao hiém thuong tat theo Quyét dinh s6 05/TCBH
ngay 02 thang 01 ndm 1993 cua B§ Tai chinh.
la cac thuong tat néu tai myc "THUONG TAT VINH VIEN" trong
Béng ty 1¢ tra tién bao hiém thuong tat theo Quyét dinh s6 05/TCBH
ngay 02 thang 01 ndm 1993 cua B§ Tai chinh.
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Diéu 2. Poi twong bio hiém

1.

Theo cac diéu kién, diéu khoan quy dinh trong quy tic nay, Cong ty C6 phan Bao Hiém
Hung Vuong (BHV) nhan bao hiém cho nhiing nguoi di tham quan, nghi mat, thim viéng
ban bé, ba con, du cac hdi nghi qudc té, dai hoi, thi dau thé thao, biéu dién nghé thuat, 1am
viée (dudi day goi 1a Nguoi duge bao hiém) theo cac hinh thirc sau:

a. Tap thé di thanh doan ¢6 t6 chuc va chuong trinh cy thé da dinh trudc.

b. Canhan.

Truong hop Ngudi duge bao hiém khao sat, tham hiém, biéu dién nguy hiém, dua xe, dua
ngwa, dua thuyén, thi diu c6 tinh chit chuyén nghiép cic mén: bong da, ddm bée, leo nii,

ludt van... chi dugc bao h}erl} Vol dleq kién da nop thém phy phi bao hiém cho BHV theo
quy dinh tai Bi€u phi va So tién bao hiém.

Diéu 3. Quyén loi khac

Ngudi duoc bao hiém theo quy tic nay van duoc tham gia va hudng quyén lgi cta cac loai
hinh bao hiém khac.

Il. PHAM VI BAO HIEM

Dicu 4. Pham vi bao hiém bao gom cac rii ro sau day:

1.
2.
3.

Thuong tat than thé hodc chét do tai nan.
Om dau hodc chét khong do tai nan trong thoi han bao hiém

Mat, thiét hai hanh ly va vat dung riéng mang theo nguoi co thé quy hop 1y cho cac nguyén
nhan: chay, nd, phuong tién chuyén chd bi ddm va, chim, 14t do, roi.

MAt nguyén kién hanh 1y giri theo chuyén hanh trinh.

I11. KHONG THUQC TRACH NHIEM BAO HIEM

Piéu 5. BHV khong chiu trach nhiém déi véi:

1.

Ruii ro xay ra do nhitng nguyén nhan tryc tiép sau:

a. Nguoi duoc bao hjém c¢b y vi pham: phap luat, quy dinh ctia nude dén du lich, va noi
quy cua co quan to chic du lich.

b. Hanh dong cb ¥ cua Nguoi duge bao hiém hodc ngudi thura ké: hop phép (1a nguoi
duoc chi dinh nhén tién bao hiém theo giay chirng nhén bao hiém hodc di chic hay
theo phap luat).

c. Ngudi dugc bao hiém bi anh hudng cua ruou, bia, ma tay hay cac chat kich thich
tuong tu khac.

d. Chién tranh, noi chién, n6i day quan su, khoi nghia, nbi loan, cach mang, déo chinh,
thiét quan luat, binh bién hodc dan bién;

e. Khing bb hodc cac hanh dong c6 lién quan dén khing bo;
f.  Phan tng phan rd hat nhan, phan Gng tong hop hat nhan hay nhidm phong xa;

g. Thi du thé thao, tham gia vao bat ky mén thé thao hodc trd choi nao mang tinh
chuyén nghi€p, dam boc, dua xe, leo da hodc leo ntii c6 st dung day thung hoac thiét
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bi khac, luét van, diéu luon, nhay du, cudi ngya, lian cé binh dudng khi & d6 sadu hon
20 mét.

2. Nhing chi phi phat sinh theo Diéu 11.3 dudi ddy trong truong hop:

a. Nguoi duge bao hiém phat bénh tim than, mang thai (trir truong hop siy thai do hau
qua cua tai nan), sinh dé.

b. Nguoi dugc bao hiém bi cao huyét ap, cac bénh tim mach, tai bién mach méu ndo/dot
quy;

. Nguoi dugc bao hiém tiép tuc diéu tri ton thuong hodc bénh tat phat sinh trude khi bao
hiém c6 hiéu luc.

d. Diéu trj hodc su dung thube khong theo chi dan cua Y, Bac si diéu trj.
3. Nhiing thiét hai vé hanh Iy theo Diéu 13 dudi day trong truong hop:

a. Mat vang, d4 quy, kim loai quy, tién mat, séc, ho chiéu, bang lai xe, vé céc loai, chimg
tir cO gia tri nhu tién, ban vé, ban thiét ké.

b. D4 vat bi xay xat, uét, ma khong lam mét chirc ning cia no.
¢. Co quan nha nuée c6 thim quyén trung thu, cim giit hodc tich thu.

4. Céc diém loai trir duge thé hién trén Hop déng, Giéy chung nhén, Phu luc stra ddi bd sung.

IV. HOP PONG BAO HIEM, HIEU LUC BAO HIEM, PHi BAO HIEM VA SO TIEN BAO

Diéu 6.

Diéu 7.

Didu 8.

Piéu 9.

HIEM

Hop ddng bao hiém nguoi Viét Nam du lich nuée ngoai dwoe ky két giira BHV va ngudi

tham gia bdo hiém:

1. Truong hop tham gia bao hiém tap thé, BHV ky hop ddng voéi tap thé d6 kém theo danh
sach cac ca nhan dugc bao hiém.

2. Truong hop tham gia bao hiém ca nhan, BHV cip gidy chirg nhan bao hiém cho timg ca
nhan.

Phi bao hiém do n‘guc‘ri thamﬂ gia bao hiém hodc dai dién nguoi tham gia bao hiém ndp cho

BHYV khi ky hop dong bao hiém.

Biéu phi va So tién bao hiém

Biéu phi va S6 tién bao hiém duoc ban hanh cling véi quy tic nay.

Phi bao hiém dugc ndp bang loai tién nao, Sé tién bao hiém dugce tra bang loai tién 4y. S6 tién

bao hiém 1a gidi han trach nhiém toi da cia BHV do6i voi Nguoi duge bao hiém vé nguoi va

hanh ly trong mot vu tai nan.

Hiéu lwc bao hiém

Béo hiém c6 hiéu lyc ké tir khi Nguoi duge bao hiém 1am xong thu tuc xuét canh dé roi khoi
Viét Nam di du lich nudc ngoai va két thiic khi lam xong thu tyc nhép canh Ve nude. Bao hiém
khong c6 hiéu luc trong khi Ngudi duge bao hiém néi ¢ Didu 2.1a trong quy tic nay tu ¥ 101 bo
hanh trinh da dinh truc cia Cong ty du lich ma khong c6 sy thoa thuan véi BHV bang vin
ban.

Gia han hop dong

Truong hop Nguoi dugc bao hiém di du lich vuot qua thoi gian ghi trén hop dong bao hiém
hodc gidy chimg nhan bao hiém va mudn gia han hop ddng bao hiém, dai dién Ngudi duoc bao
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hiém phai ndp thém phi bao hiém trudc khi hét han da ghi trén hop dong bao hiém. Néu khong
gia han thi bao hiém s& két thuc vao diing 24 gid ngay cudi cling cta thoi han bao hiém quy
dinh ndi trén.

Truong hop Nguoi duogc bao hiém dang di voi tu cach 1a hanh khéach trén phuong tién cong
cong tré vé nudce va néu theo dy dinh s& dén noi trude khi két thuc thoi han bao hiém ghi trén
hop dong bao hiém, nhung bi cham tré vi Iy do khéch quan thi thoi han dugc tu dong kéo dai
cho dén khi hanh trinh tro vé& cia Nguoi dugc bao hiém chim dit va khong phai ndp thém phi
bao hiém.

Diéu 10. Hity bé hop dong

Trudng hgp mét trong hai bén dé nghi hity bo hop dong bao hiém, phai thong bao cho bén kia
biét trude 24 gio. Néu hop dong duge hai bén thoéa thuan hity bo, phi bao hiém cua thdi gian
con lai s& dugc hoan tra 80% voi didu kién dén thoi diém do, Nguoi dugc bao hiém chua c6 1an
nao dwoc BHV chip nhan tra tién bdi thuong.

V. QUYEN LQI CUA NGUOI PUQC BAO HIEM

Piéu 11. Quyén loi bio hiém

1. Truong hop Nguoi duge béo hiém bi chét do tai nan thudc pham vi bao hiém, BHV s& tra
toan bd so tién bao hiém ghi trong hop dong bao hiém hodc gidy chiing nhan bao hiém.

2. Truong hop Nguoi dugc bao hiém bi thuong do tai nan thudc pham vi bao hiém, BHV tra
tién bao hiém theo quy dinh tai Bang ty 1& tra tién bao hiém thuwong tat theo Quyét dinh sb
05/TCBH ngay 02 thang 01 nam 1993 cta B9 Tai chinh.

3. BHYV tra tién bao hiém dbi v6i nhimg chi phi can thiét va hop 1y do hau qua cia tai nan,
om dau thugc pham vi bao hiém, nhung khong vugt qua S6 ti€n bao hiém ghi trong hop
dong bao hiém hodc giay chirng nhan bao hiém, bao gom:

a. Tién trg cép cho mdi ngay nam diéu tri do 6m dau tai bénh vién nudc ngoai bé“lng 0,2%
S0 tién bao hieém ghi trong Hop dong bao hiém.

b. Chi phi hdi huong Nguoi dugc bao hiém trong trudng hop khong tiép tuc diéu tri &
nudc ngoai, gom cac chi phi:

- Tién thué xe cap ctru dua ra san bay tr¢ vé nudc

- Tién thué thém ghé phu, dung cu y té va thudc diéu tri mang theo (trong truong
hop cén thiet)

- Tién an, & tai khach san va di lai cho mot nguoi can phai di kém dé cham séc
Nguoi duge bao hiém khi hoi huong, theo yéu cau giam doc bénh vién noi Nguoi
duoc bao hiém dang di€u tri do tinh trang thuong tich hodc bénh tat qua hiém
nghéo cua Nguoi dugc bao hiem.

c. Chi phi van chuyén xac hodc tro va hanh 1y ciia Ngudi duge bao hiém vé Viét Nam
trong truong hop Nguoi dugc bao hiém bi chét khong do tai nan. Truong hop hoa tang

0 nudc ngoai s€ dugce thanh toan chi phi hda tang.

Tuy theo yéu cau ctia ngudi duge bao hiém hoic danh gia ciia Cong ty Bao hiém, cAc

quyén loi trén c6 thé duoc thu hep cho phu hop véi diéu kién Cong ty bao hiém sé& tinh
toan mirc phi hop ly.

Diéu 12.

Trudng hop trong vong mdt nam ké tir ngdy xdy ra tai nan thudc pham vi bao hiém, Nguoi
dugc bao hiém bi chét hodc vét thuong tram trong hon do hau qua cua tai nan do, BHV sé tra
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phan chénh 1éch con lai giita SO tién bao hiém phai tra cho truong hop nay véi s tién di tra
trudce do.

Piéu 13. Hanhly
BHV bdi thuong cho Ngudi dugce bao hiém hanh 1y va vat dung riéng bi mat, thiét hai thudc
pham vi bao hiém theo cac quy dinh dudi day, nhung khong vuot qua So tién bao hiém hanh ly
ghi trong Hop dong bao hiém:
1. Truong hop hong, mat theo Diéu 4 diém:

a. Nhimg do vat bi mat, thiét hai theo 10i khai cia Nguoi dugc bao hiém s& duge BHV
xem x¢€t, giai quyét theo gia tri thyc t€ cua no tai thoi diém bi mat, thiét hai trén co s6
gia clia vat moi tuong ty & nude ban hang tai thoi diém tra tién boi thudong

b. Do vat hong nhe, néu sira chira hay thay thé phu ting c6 thé dung dugce, BHV thanh
todn chi phi sura chira va thay the phu tung tai nude ngoai hodc & Viét Nam.

c.  Gi6i han boi thuong dbi voi bat ky mot khoan nao ghi trong danh myc, hanh 1y va vat
dung riéng 1a 20% S6 tién bao hiém vé hanh ly ghi trong Hop dong bao hiém. Mot cap
hodc mdt bd cua do6 vat duoc coi la mot khoan muc.

2. Truong hop mat nguyén kién hanh Iy gui theo chuyén hanh trinh, BHV boi thuong cho

Nguoi duge bao hiém t6i da doi véi moi mét kg hanh 1y 1a 2% So tien bao hiém hanh ly.

3. Truong hop hanh Iy hodc vat dung riéng da duoc boi thuong do bi mat, sau duogc tim thay
thi Nguoi duoc bao hiém c6 quyén nhan lai hanh 1y da tim thiy va hoan lai s tién BHV da
bdi thudong. Néu Ngudi duge bao hiém khong nhan lai sb tai san nay trong vong 30 ngdy

ke tu ngay nhén dugc thong bao cua BHV, thi BHV c6 quyén xtr Iy s6 tai san d6 dé bu dap
s6 tién dé boi thuong.

VI. THU TUC TRA TIEN BAO HIEM
Diéu 14. Khi sy kién bao hiém xiy ra, Nguoi dwge bio hiém hodc dai dién ciia Nguoi dwoc bao
hiém can phai:
1. Thong bao ngay cho t6 chirc du lich biét trong vong 24 gio.
2. Thyc hién nhing chi dan cuta t6 chirc du lich
Diéu 15. Tra tién bio hiém
Sb gién bao hiém duogc tra cho Nguoi duge bao hiém hodc ngudi Nguodi duge bao hiém uy
quyen.
Truong hop Ngudi duoce bao hiém chét thi ngudi thira ké hop phap duoc nhén s6 tién do.
Di¢u 16. Ho so yéu ciu tra tién bao hiém

Khi yéu cdu BHV tré tién bao hiém, Ngudi dugc bao hiém hodc ngudi dai dién Nguoi duoc
bao hiém hodc nguoi thira ké hop phép phai gtri cho BHV cac chung tir sau day trong vong 30
ngay ké tir ngdy Nguoi dugc bao hiém roi khoi bénh vién & nudc ngoai hodc bi chét hodc diéu
tri khoi thuong tich do tai nan (nhung khoéng qua 01 nim ké tir liic xdy ra rai ro duge bao
hiém), hay mat, hong hanh Iy

1. Gidy yéu cau bdi thuong.

2. Hop dong bao hiém va ban sao (trich) danh sach Nguoi duge bao hiém hoic gidy ching
nhan bao hiém.

3. Nhimg gidy to can thiét trong sb nhitng gidy to dudi day lién quan dén truong hop yéu cu
boi thuong:
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a. Truong hop thiét hai vé nguoi do tai nan hodc 6m dau:

- Bién ban tai nan c6 ghi nhéan trudng hop chét hodc tai nan

- Gidy diéu trj cia co quan y té

- Bién lai cac chi phi y t&, hoi huong va céc chi phi khac

- Gidy chimg tir va gidy x4c nhan quyén thira ké hop phap (truong hop chét)
b. Truong hop thiét hai vé hanh 1y va vat dung riéng:

- Bang chiing ching minh hanh 1y, vat dung riéng bi mat, bi thiét hai va mic do t6n
that

- Bién ban vé viéc mat toan bd kién hanh 1y ctia co quan vén chuyén va vé hanh ly.
- Ban ké chi tiét cac gia tri tan san bi thiét hai

- To& khai hai quan khi xuét canh Viét Nam hodc nude dén du lich dé vé Viét Nam
trong d6 ghi rd hanh 1y va tai san mang theo.

- Hoa don stra chita hay thay thé phuy tung.
¢. Nhiing gidy to khac c6 lién quan ma BHV yéu cau:
Truong hop Ngudi duoc bao hiém uy quyén cho ngudi khac nhan tién bao hiém, phai
c6 giay uy quyen hop phap.
Diéu 17. Thé quyén
Khi nhén tién boi thuong vé hanh 1y, vt dung riéng bi mét, hong, Nguoi duoc bao hiém phai
chuyén quyén khi€u nai doi v6i nguoi thir ba (n€u co) trong pham vi s6 tién da nhan va tao moi
diéu kién dé BHV thyc hién quyén khiéu nai nay.
Diéu 18. Trung thuc

Trudng hop Ngudi duoc bao hiém hoic ngudi thira ké hop phap ciia Nguoi dugc bao hiém
khOng trung thuc trong viéc thuc hién cdc dicu quy dinh trong quy tac nay, BHV c6 quyén tir
choi mot phan hoac toan bd So tién bdo hiém tuy theo mtc d§ vi pham.

Piéu 19. Thoi han tra tién bao hiém

BHV c6 trach nhiém xem xét, giai quyét va thanh toan tién bao hiém trong vong 15 ngay ké tir
ngay nhan dugc day da ho so hop 1€.

Piéu 20. Thoi han khiéu nai

Thoi han Ngudi duge bao hiém hay nguoi thira ké hop phap ctua Nguoi duoc bao hiém khiéu
nai vé viéc tra tién bao hiém 1a 03 nam ké tir ngdy Ngudi duoc bao hiém hay ngudi thira ké
hop phap nhan duoc gidy thong bao két qua giai quyét cia BHV. Qua thoi han trén moi khiéu
nai s€ khong con gia tri.

VII. LUA CHON PIEU KHOAN MO RONG

Piéu 21. Chién tranh, noi (;hié'n, ndi déy,quﬁn su, khoi nghia, ndi loan, cach mang, ddo chinh, thiét
quan luat, binh bién hodc dan bién;

Piéu 22. Khing bd hodc cac hanh dong co lién quan dén khing bd;

Piéu 23. Phan tng phan ri hat nhan, phan tng tong hop hat nhan hay nhiém phong xa;
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Diéu 24. Thi dau thé thao, tham gia vao bat ky moén thé thao hodc trd choi nao mang tinh chuyén
nghiép, dam boc, dua xe, leo da hodc leo nti c6 st dung day thung hoac thiét bi khac, ludt
van, diéu lugn, nhay du, cudi ngua, 1an c6 binh dudng khi & do sau hon 20 mét.

Piéu 25. Cac diéu khoan mé rong khac duogc ghi trén Hop dong hodc Gidy ching nhan Béo hiém

VIII. GIAI QUYET TRANH CHAP
Diéu 26. Giai quyét tranh chép

Moi tranh chip co lién quan dén quy tic bao hiém niy, néu cac bén khong giai quyét dugc
bang thuong lwong, s& dua ra toa an Thanh phd Ho Chi Minh dé giai quyét.
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